From: Gray, Sue

Sent: Thursday, 23 February 2012 11:08 AM
To: CCAAC

Subiject: re gift cards.

| totally don’t get why there should be any expiry date on gift cards, especially cards with a pin
number to be used as cash payment for eg Woolworths group etc. why should money expire? Seems
crazy to me. | have forfeited several of these thro failure to read the fine print or phone up to find
expiry date etc; would love to see a change. If | give someone a voucher for $50 | would like to think
they can spend it whenever they please. Many thanks for considering.

Dr Sue Gray



