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Submission text 
Thank you for the opportunity to provide feedback on EEG administration.  

 

Nuance participated in a consultation session on 29/3/12, in relation to the management of 

EEGs. The session was attended by both ATO and Customs representatives.  

 

We confirm that our position on EEGs has not changed since our meeting. This is primarily 

based on a) the relationship with ACBP b) being on-airport and c)Nuance deals with other 

underbond product such as fashion, perfume, cosmetics and confectionery. There are still 

inefficiencies because of the duplication of certain tasks such as permissions, remissions, 

variation requests and licence renewals.  

Kind regards  

Susy  
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