NDIR Submission from Andrew Hayes — Submission 2
Dear Panel
RE: Residential Strata Title Insurance

Just to emphasise how these insurance premiums are skyrocketing in FNQ - we
received the quotations for insurance premiums for next year. We have had only
a choice of two companies see attached.

As predicted in my submission - one price means a 350% increase in premiums
(from $14,947.58 verse $58,374.15 ) which is diabolical and now very desperate
situation.

At this rate people will have no choice but not to re-insure and who can blame
them.

This unfair and unsustainable situation in FNQ has become untenable for many
unit owners in this sector of the housing market. It has become such a major
Issue in this region that it is impacting on the affordability of units and
apartments in the region, rental levels, unit valuations and prices, current and
future investment in this type of accommodation and ultimately jobs in building
and constructing new units and apartments.

| urge the review panel to develop a new insurance model that delivers
affordable and reasonable insurance premiums. Please think outside the
square.

Kind regards

Andrew Hayes
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Body Corporate Brokers

Level 4 16 Queensland Avenue Broadbeach QLD 4218
phone: 07 5538 2755 fax: 07 5538 1810
www.bodycorporatebrokers.com.au

Member of the National Insurance Brokers Association {Inc in Vic)

The policy mentioned below is due for renewal on and payable by
12/07/2011. )

Park Avenue Cairns CTS 29404
C:/Body Corporate Services Pty Lid
PO Box 5134

CAIRNS QLD 4870
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(A trading division of Corporate Underwriting Agencies Pty Ltd ABN 95 002 809 298 AFS Licence No 244529)
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Invoice Date: 23/06/2011
Invoice No: 44130
Our Reference: 29404CTS

Should you have any queries in relation to this account,
please contact your Account Manager
BCRB Gold Coast Office

Details: See attached schedule for a description of the risk(s) insured
Direct Credit aption:
ANZ

Acct Name: CUA PTY LTD T/A Body
Corporate Brokers

BSB No: 012055
Acct No: 837454548
Please use reference:
29404CTS 44130

Your Premium:

T

REMITTANCE ADVICE

Body Corporate Brokers

P.0O. Box 1718

Broadbeach, QLD, 4218
$58,057.89 to my []Mastercard [] Visa Card

(Inc CC fee & GST)
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Cardholder Name:

Please detach and return
with your payment or Credit
Card authority to:

Please charge

Card No:

! Signature:

Expiry:

YOUR DUTY OF DISCLOSURE

Before you enter into a Contract of general insurance with an

Insurer, you have a duty under the Insurance Contracts Act

1984 to disclose fo the Insurer every matter that you know, or

could reasonably expect to know, is relevant to the Insurer's

decision whether to accept the risk of Insurance and if so, on

what terms. You have the same duty to disclose those matters

to the Insurer before you renew, extend, vary or reinstate a

Contract of general insurance. Your duty however does not

require disclosure of matter.

- that diminishes the risk to be undertaken by the Insurer

- that is common knowledge

- that your Insurer knows or, in the ordinary course of
business, ought to know

- as to which the compliance with your duty is waived by the
Insurer.

NON-DISCLOSURE

If you fail to comply with your duty of disclosure, the
Insurer may be entitied to reduce the liability under the
Contract in respect of a claim or may cancet the Contract.
1§ your non-disclosure is fraudulent, the Insurer may also
have the option of avoiding the Contract from its beginning.

29404CTS RENEWAL

44130

12/07/2011

43 2871175 GST

AcctMan: BCB Gold Coast

In accordance with standard business practices, receipts
will not be issued unless requested.
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Our Ref:
Invoice No:
Due Date:
Policy No:
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Individual unit owners should make separate enquiries to protect their assets and liabilities. Please contact this office should
you require any further insurance product.

Note 2,
This policy DOES NOT provide cover for Fiood.
Note 3.

This insurance centract is based upon representations given to us by you. If any particulars are incorrect, have changed, or
will change, please nofify us immediately. The Insurer reserves the right to revise terms subsequent upon any changes and
rely upon the remedies allowed to the insurer under the non-disclosure and/or misrepresentation clauses contained in the
policy document.

The above information is a brief summary of the protection provided. Refer to your current Policy wording for full terms,
conditions, exceptions and limits relating to the cover taken.

The component of the premium which relates to building enly is: $ 47,921.29















