Post Bank Australia

Good morning,

May | add my support for a full enquiry and establishment of an Australia Post FULL banking facility
at all Australia Post branches.

| am of the opinion after dealing with major banks thru my business experience that | am treated as
a pawn.

For instance, why when | turned 75 my bank wished me a Happy Birthday BUT in the next breath
advise that | will not have access to continued business funds, long and proven accounts were
limited to perhaps, after reporting to Head Office, maybe could manage a maximum lending facility
of $5000. With a 1.6M house as collateral???

| challenged, if they thought that | will not live longer enough to repay any loan funds..... the
response was, “ its not my decision, it is the company policy at head office!”. 40 years as a loyal
(perhaps dumb) customer.

Please get it tabled ASAP.

Kind regards

Ron Heindorff



