
Hello 
 
I feel the biggest issue with electronic invoicing is the end user storage problem. It is all very well for 
invoices to be issued in various formats whether it be via sms or email but there is no clear cut 
process available for an effective storage and retrieval system given the variety of formats (some are 
like still .jpg) there is no process to be able to effectively send them to a cloud storage service.  
 
Assistance in establishing a basic service (similarly to the way basic On touch payroll support services 
were quickly set up to provide and effective end to end solution) would be of major assistance to 
small businesses not willing to invest time. Energy and funding into expensive accounting package 
solutions.  
 
Hope you can consider this matter. 
 
Regards 
 
Michael Denholm 
BeThoughtful 
0432 014 111 
 


