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Mr Tudman,
Customer Number _
We're making changes to cheque payments.

Australia’s payment lands..ape is changing. More Australians are leaving behind their chequebooks and
choosing simpler, more reliuble and immediate electronic payments.

With chegues now used less frequently, we're introducing some changes to the way our cheque payments ar
supported.

What's changing?

Given that you sometimes use cheques for your payments, we wanted to let you know how things will be
different.

For new accounts
From 1 August 2023, cheque books will not be available on new accounts opened by new or existing custome

For existing accounts- cheque book replacement

From 1 September 2023, replacement cheque books will rio longer be issued automatically. Cheque books wil
still be available if you contact us or visit a branch.

For existing accounts- cheque book ordering

From 1 November 2023, cheque books will no longer be available to order on existing accounts. Customers w
existing cheque books wil: e able to retain these.

As we move towards the overall remaval of cheques as a payment service, we will keep-you-updated on the
timing of any additional changgs,

Do i need to do anything?

There'snothing you need to do now. However, given we're working towards phasing out cheques, it's a gooc
time to familiarise yourself with our secure, reliable electronic payment methods, inciuding Pay Anyone/Osko,
BPAY and BPAY View, and BPAY batch.

If you'd like more information about how to use any of these electronic payment methods, please visit
e

If you have any questions ubout this letter, or any other generai enquiries, please speak to our friendly staff ol
1300 236 344 or visit your nearest branch. We're here to help you in whatever way we can.

Many thanks
The Bendigo Bank team

Tne Bendigo Centre, 90 Box 220, Bendigo VIC 3552  p 1300 234 344 bendigobank.com.au

iz and Adelaoe Sank Lizated ABN 11 088 305 178 AFSL Aus:e

Y Oredil baenee 227876 BENZOMINGS 253468 (23201
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Mrs Trudman,

Australia's payment landscape is changing. More Australians are k:aving behind their chequebooks and choosing sim
more reliable and immediute electronic payments.

With cheques now used less frequently, we're introducing some changes to the way our cheque payments are suppor
which will see cheques phased out completely across Australia by 2030.

The payment insights attached illustrate how Australians' preferred payment methods are evolving and moving away
cheques as a payment method.

As a business owrier wh. uses cheques, we understand the importance of having flexible payment options to run you
business. We want to let you know how things are changing and provide you with more informaticn nn altemative se
and reliable electronic payment methods.

For new accounts
From 1 August 2023. cheaue books will not be available on new aczounts opened by new or existing customers.

For existing accounts- cheque book replacement .
From 1 September 2023, replacement cheque books wii no longer be issued automatically. Cheque books will still be
available if you contact s or visit a branch.

For existing accounts- cheque book ordering
From 1 November 2023, cheque books will no longer be avaiiable to order on existing accounts. Customers with existir
cheque books will be able to retain these.

As we move towards the overall removal of cheques as a payment service, we will keep you updated on the timing o
additional changss.

Dot noed To 4 anything?

What we would like you to do is consider what the retirament of crieques means for your business. We want to work
you to embed new paymient practices to ensure your business is ready when cheques are no longer available. Now is
time to familiarise yourse!” with our secure, reliable electronic payment methods, including Pay Anyone/Osko. Bulk Pay
BPAY and BPAY View, und BPAY batch.

Iif youd like more information about how to'use any of these electronic payment methods, please visit
www.bendigobank.cor.au/chequas ’

To learn more about alternate payment methods available to you and your business, Plea:e contact your Relationshig
Mancger. speak to our fiiendly staff on 1300 236 344 or visit your nearest branch. We're here to help you in whatever »
can.

Many thanks

Tha Bendige Bank team
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