16 January 2024

The Director

Payments Strategy & Policy Unit
Financial Systems Division

The Treasury

Langdon Crescent

PARKES ACT 2600

Dear Sir/Madam,

Re: Winding Down Australia’s Cheque System
Consultation Paper December 2023

I refer to your above consultation paper and respectfully request that Treasury give consideration to
my attached submission.

To briefly introduce myself, I have been a life-time resident of _

My occupation was a general Insurance Loss Adjuster for 40 years and 1 was appointed a Justice of
the Peace NSW on 28 January 1981 (38 years).

I retired at the end of 2019 at age 68 and became an aged pensioner in 2020.

I do not own a mobile ‘phone, nor do I have an online computer and hence, I have no access to the
internet.

I do not believe any of my submissions will breach the Freedom of Information Act as my comments
are based on that which is basically common knowledge or fact, media reports and my personal
opinions.

I also attach my request for personal information confidentiality.

rs faithfully,

Encls. Confidentiality Request
Submission to Treasury



TREASURY SUBMISSION — AUSTRALIA'S CHEQUE SYSTEM

I believe it is reasonable to briefly equate you of my feelings upon retirement so perhaps you may
understand where I am coming from.

In my wildest dreams, I had never thought of what would occur when I finished work. Total
cessation of contact with co-workers, clients, trades people and travelling as well as living alone
gave a profound feeling of loneliness and isolation. This was further exacerbated when COVID-19
clicked in around 3 months later. Nothing much has changed in the ensuing 4 years.

I have always been a cash/cheque person but I also have a visa card.
My arguments against cessation of cheques are as follows:-

1. Prior to 30 June 2023 some farming friends (a couple of 100 K’s away) asked me to assist with
an insurance renewal. Returning to -with their credit card details, the insurance company
couldn’t process the renewal because they said there were insufficient funds. My stressed friends
went to the bank the next day (about 50 Km away) and were told there was nothing wrong and
there were sufficient funds. I returned to the insurer and they said the Bank’s system was down
the day prior. The payment was duly processed. In other words, “the insufficient funds” was a
load of rubbish and the bank’s system was simply down.

2. It was well published that on 8 November 2023, the Optus system went down in Queensland.
Businesses lost mega from the credit card system not being processed.

3. In December 2023, St Vincent’s Hospital Patients’ records were hacked. So much for cyber
security.

4. On 18 December 2023, I cashed a cheque at my bank and went up the road to deposit funds in
my daughter’s account at her bank so she could put cash in my grandsons” Xmas cards that I had
previously sent to her. Their system was down but they accepted the deposit. Fortunately, the
deposit went through the next day. No transfer fees as the cash funds went direct to her account.

5. On 3 January 2024 it was reported that 30,000 families had disconnected from the NBN because
they can’t afford it.

6. On 6 January 2024 the Reserve Bank of Australia warned the eftpos payment industry it will
force new laws to stop gouging with experts reporting everyday purchases are collectively
costing Australians $1 billion more than they should, due to sky-high card fees charged by banks
and payment terminal companies.

7. On 8 January 2024 a Melbourne retiree couple were reported as losing $2.5m of their
life savings amid claims that banks were doing little to halt money laundering. There were 7
banks involved. Although the banks obviously did not take the money, the scammers
used mule accounts to siphon the money away and the banks authorised the transfers. I don’t
believe it is unreasonable to guestion as to why the banks’ cyber security did not pick up on the












